Further Reading — Causes and Consequences of
Turnover

Abbasi, Sami M. and Kenneth W. Hollman. (2000). “Turnover: The Real Bottom Line.” Public
Personnel Management. Fall, 29 (3), 333.

American Public Human Services Association. (2005). Report from the 2004 Child Welfare
Workforce Survey: State Agency Findings. Washington, DC. February.
www.aphsa.org/Home/Doc/Workforce%20Report%202005. pdf

American Public Human Services Association. (2003). Workforce Data Collection Field
Guide for Human Services Agencies. Practical Recommendations for Conducting:
Staff Exit Interviews, Staff, Focus Groups, Employee Surveys. Washington, DC.
March.
www.aphsa.org/Publications/Doc/Workforce%20Data%20Collection%20Field%20Gui
de%20(7-30-03).doc

Annie E. Casey Foundation. “The Annie E. Casey Foundation’s Commitment.” The Human
Services Workforce Initiative Fact Sheet.

Annie E. Casey Foundation. “The Problem at the Frontlines of Human Services: Building a
Case for a National Priority.” The Human Services Workforce Initiative Fact Sheet.
http://www.aecf.org/upload/PublicationFiles/The%20Problem%20at%20the%20Frontli
ne%200f%20Human%20Services-
%20Building%20a%20Case%20for%20a%20National%20Priority.pdf

Annie E. Casey Foundation. (2004). “Trouble on the Human Services Frontline.”
ADVOCASEY Newsletter Index. Spring, 6 (1).
http://www.aecf.org/upload/PublicationFiles/advocasey_spring04.pdf

Annie E. Casey Foundation. (2003). The Unsolved Challenge of System Reform: The
Condition of the Frontline Human Services Workforce. Baltimore.
http://www.aecf.org/upload/PublicationFiles/the%20unsolved%20challenge.pdf

Babcock, Pamela. (2005). “Find What Workers Want.” HR Magazine, April.

Bill, Raymond. (2004). “Employee Turnover: Six Rules to Deal With It: Have You Ever Sat
Back and Thought About What it Costs Your Company Every Time an Employee
Leaves?” Contracting Business, September.

Britt, Phil. (2005). “Turnover Turnaround: Noridian Mutual Upgrades its Exit Interview
Process with Nobscot Corp.’s WebExit Online Exit Interview Management
Subscription Service.” Insurance and Technology, April.

Center for the Study of Social Policy. (2004). “Successful Recruitment and Hiring: Assume
Nothing — Take a Fresh Look.” Hired for Good, Spring, 2 (1).

R
N Human Resource Services 1


http://www.aphsa.org/Home/Doc/Workforce%20Report%202005.pdf
http://www.aphsa.org/Publications/Doc/Workforce%20Data%20Collection%20Field%20Guide%20(7-30-03).doc
http://www.aphsa.org/Publications/Doc/Workforce%20Data%20Collection%20Field%20Guide%20(7-30-03).doc
http://www.aecf.org/upload/PublicationFiles/The%20Problem%20at%20the%20Frontline%20of%20Human%20Services-%20Building%20a%20Case%20for%20a%20National%20Priority.pdf
http://www.aecf.org/upload/PublicationFiles/The%20Problem%20at%20the%20Frontline%20of%20Human%20Services-%20Building%20a%20Case%20for%20a%20National%20Priority.pdf
http://www.aecf.org/upload/PublicationFiles/The%20Problem%20at%20the%20Frontline%20of%20Human%20Services-%20Building%20a%20Case%20for%20a%20National%20Priority.pdf
http://www.aecf.org/upload/PublicationFiles/advocasey_spring04.pdf
http://www.aecf.org/upload/PublicationFiles/the%20unsolved%20challenge.pdf

Causes and Consequences of Turnover Further Reading

Child Welfare League of America. (2002). “Child Welfare Workforce.” Research Roundup,
September.

Conrad, Lee. (2005). “HR Management: Hated Working Here? Log On and Vent.” Bank
Technology News, April, 18 (4), 23.

CPS Human Resource Services. (2005). Best Practices Evaluation for the Annie E. Casey
Foundation: Technical Report.

CPS Human Resource Services. (2005). Performance Pays: Hamilton County, Ohio
Department of Job and Family Services Pay for Performance Program Summary
Report. www.cps.ca.gov/publishedarticles.asp

CPS Human Resource Services. (2005). Tomorrow’s Vacancies, Today’s Priority: Michigan
Family Independence Agency’s Centrally Coordinated Hiring Pool Summary Report.
www.cps.ca.gov/publishedarticles.asp

CPS Human Resource Services. (2005). What Counts? A Report on Workforce Planning
Data Used by the Nation’s Ten Largest Human Service Agencies.
http://www.cornerstones4kids.org/images/What%20CountsRW1.pdf

Firth, Lucy, David J Mellor, Kathleen A Moore, and Claude Loquet. (2004). “How Can
Managers Reduce Employee Intention to Quit?” Journal of Managerial Psychology,
19 (1), 170.

Graef, Michele I. and Erick L Hill. (2000). “Costing Child Protective Services Staff Turnover.”
Child Welfare. September/October, 79, (5).

Harkins, Philip J. (1998). “Why Employees Stay — or Go.” Workforce, October, 77 (10), 74.
Johnson, Caitlin. (2004). “Upgrading the Workforce: Three More Successes.” Annie E. Casey

Foundation, ADVOCASEY Newsletter. Spring, 6 (1).
http://www.aecf.org/upload/PublicationFiles/advocasey spring04.pdf

Kaye, Beverly and Sharon Jordon-Evans. (2005). Love ‘Em or Lose ‘Em: Getting Good
People to Stay. (3" ed.). San Francisco: Berrett-koehler Publishers, Inc.

Keesee, Marguerite and Lynda Williams. (n.d.) Job Strain and Turnover: An In-Depth
Analysis of Current and Former Child Welfare Workers.
www.arkansas.gov/dhhs/chilnfam/nawrs/turnover.htmi

Koys, Daniel J. (2001). “The Effects of Employee Satisfaction, Organizational Citizenship
Behavior, and Turnover on Organizational Effectiveness: A Unit-Level, Longitudinal
Study.” Personnel Psychology, March.

Light, Paul C. (2003). The Health of the Human Services Workforce. Center for Public
Service, Brookings Institution. Wagner School of Public Service, NY University.
March.

R
N Human Resource Services 2


www.cps.ca.gov/publishedarticles.asp
file://cpsdev04/wwwroot/WorkforcePlanning/C4KPortalCont_Turnover/www.cps.ca.gov/publishedarticles.asp
http://www.cornerstones4kids.org/images/What%20CountsRW1.pdf
http://www.aecf.org/upload/PublicationFiles/advocasey_spring04.pdf

Causes and Consequences of Turnover Further Reading

Maertz, Carl P. Jr. and Rodger W. Griffeth. (2004). Eight Motivational Forces an Voluntary
Turnover: A Theoretical Synthesis with Implications for Research. Journal of
Management, October, 30 (5), 667.

Maurer, Steven D. (1999). “The Effects of Family Structure on Organizational Commitment,
Intention to Leave and Voluntary Turnover.” Journal of Managerial Issues, December.

Mor Borak, Michael E., Jan A Nissly and Amy Levin. (2001). “Antecedents to Retention and
Turnover Among Child Welfare, Social Work, and Other Human Service Employees:
What Can We Learn from Past Research? A Review and Metanalysis.” The Social
Service Review, December, 75 (4), 625.

Morrison, Rachel. (2004). “Informal Relationships in the Workplace: Associations with job
Satisfaction, Organisational Commitment and Turnover Intentions.” New Zealand
Journal of Psychology, November.

Nalbantian, Haig R. and Anne Szostak. (2004). “How Fleet Bank Fought Employee Flight.”
Harvard Business Review. April, 116-125.

Neff, Donna M. (1993). “Predicting and Managing Turnover in Human Service Agencies: a
Case Study of an Organization in Crisis.” Public Personnel Management, September.

Nelson, Douglas. (2004). “Who’s Taking Care? Focusing on the Human Services Workforce.”
Annie E. Casey Foundation, ADVOCASEY Newsletter, Spring, 6 (1).
http://www.aecf.org/upload/PublicationFiles/advocasey spring04.pdf

Roper, Brent. (2002). “Low-Cost Programs to keep Employees Hooked.” Workspan,
November, 45 (11), 42.

Sanjeev, Arora. (2004). “Measuring Retention Rather than Turnover: A Different and
Complementary HR Calculus.” Human Resource Planning, September.

Schwinn, Elizabeth (2003). “Survey of Human-Service Workers Predicts a Labor Exodus.”
The Chronicle of Philanthropy, April.
http://philanthropy.com/jobs/2003/04/17/20030417-979160.htm

Shaw, Jason D. (1999). “Job Satisfaction and Turnover Intentions: The Moderating Role of
Positive Affect.” The Journal of Social Psychology, April.

Stanfield, Rochelle. (2004). “Just-in-Time Hiring.” Annie E. Casey Foundation, ADVOCASEY
Newsletter, Spring, 6 (1).
http://www.aecf.org/upload/PublicationFiles/advocasey spring04.pdf

Umiker, William O. (1989). “Recruitment and Retention Strategies to cut Turnover.” Medical
Laboratory Observer, September.

United States General Accounting Office. (2003). Child Welfare: HHS Could Play a Greater
Role in Helping Child Welfare Agencies Recruit and Retain Staff. GAO-03-357.

R
N Human Resource Services 3


http://www.aecf.org/upload/PublicationFiles/advocasey_spring04.pdf
http://philanthropy.com/jobs/2003/04/17/20030417-979160.htm
http://www.aecf.org/upload/PublicationFiles/advocasey_spring04.pdf

Causes and Consequences of Turnover Further Reading

Wellborn, Stan. (2004). “The Cincinnati Solution: Rewarding Excellence through "Pay for
Performance.” Annie E. Casey Foundation, ADVOCASEY Newsletter, Spring, 6 (1).
http://www.aecf.org/upload/PublicationFiles/advocasey spring04.pdf

Web Sites

http://www.cornerstones4kids.org/resources and_links.htm

www.aphsa.org/home/news.asp

http://www.aecf.org/Majorlnitiatives/RelatedInitiative.aspx

http://www.cps.ca.gov

0::"0 ;
o\ Human Resource Services 4


http://www.aecf.org/upload/PublicationFiles/advocasey_spring04.pdf
http://www.cornerstones4kids.org/resources_and_links.htm
http://www.aphsa.org/home/news.asp
http://www.aecf.org/MajorInitiatives/RelatedInitiative.aspx
http://www.cps.ca.gov/

